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CASH MANAGEMENT AND HOUSEKEEPING
(Theory) Paper I

udnh izca/k ,oa x`g&lapkyuudnh izca/k ,oa x`g&lapkyuudnh izca/k ,oa x`g&lapkyuudnh izca/k ,oa x`g&lapkyuudnh izca/k ,oa x`g&lapkyu
¼lS)kfUrd½ iz'u&i=k ¼lS)kfUrd½ iz'u&i=k ¼lS)kfUrd½ iz'u&i=k ¼lS)kfUrd½ iz'u&i=k ¼lS)kfUrd½ iz'u&i=k I

Time allowed : 3 hours ]  [ Maximum Marks: 60

fu/kkZfjr le; % 3 ?k.Vs ] [  vf/kdre vad % 60

General Instructions :

(i) All questions are compulsory.

(ii) Marks allotted to questions are indicated against each of them.

(iii) Questions 1, 2, 3, 4 and 5 are long answer type questions. Their answers
should normally not exceed 150 words each.

(iv) Questions 6,7,8 and 9 are short answer type questions. Their answers
should normally not exceed 70 words each.

(v) Questions 10 to 18 are very short answer type questions. Their answers
should normally not exceed 30 words each.

(vi) Be brief and precise in your answers.

Roll No.

Series SHC/1 Code No. 209/1

Please check that this question paper contains 4 printed pages.

Code number given on the right hand side of the question paper should be written on
the title page of the answer-book by the candidate.

Please check that this question paper contains 18 questions.

Please write down the serial number of the question before attempting it.

Ñi;k tk¡p dj ysa fd bl iz'u&i=k esa eqfnzr i`"B 4 gSaA

iz'u&i=k esa nkfgus gkFk dh vksj fn, x, dksM uEcj dks Nk=k mÙkj&iqfLrdk ds eq[k&i`"B ij fy[ksaA

Ñi;k tk¡p dj ysa fd bl iz'u&i=k esa 18 iz'u gSaA
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lllllkekU; funsZ'k %kekU; funsZ'k %kekU; funsZ'k %kekU; funsZ'k %kekU; funsZ'k %
(i) lHkhlHkhlHkhlHkhlHkh iz'u vfuok;Z gSaA
(ii) izR;sd iz'u ds vad mlds lkeus fy[ks gSaA
(iii) iz'u 1] 2] 3] 4 1] 2] 3] 4 1] 2] 3] 4 1] 2] 3] 4 1] 2] 3] 4 ,oa 55555 nh?kZ mÙkj okys iz'u gSaA buesa ls izR;sd dk mÙkj lkekU;r%

150150150150150 'kCnksa ls vf/kd dk ugha gksuk pkfg,A
(iv) iz'u 6] 7] 86] 7] 86] 7] 86] 7] 86] 7] 8 rFkk 9 y?kq mÙkj okys iz'u gSaA buesa ls izR;sd dk mÙkj lkekU;r%

7070707070 'kCnksa ls vf/kd dk ugha gksuk pkfg,A
(v) iz'u 1010101010 ls 1818181818 vf/kd y?kq mÙkj okys iz'u gSaA buesa ls izR;sd dk mÙkj lkekU;r%

3030303030 'kCnksa ls vf/kd dk ugha gksuk pkfg,A
(vi) vkids mÙkj laf{kIr o lqfuf'pr gksus pkfg,A

1. What do you understand by cash management in a bank ? Discuss four rules
regarding cash management. 6

Or
How can the soiled and mutilated notes be changed ? Explain the rules prescribed
in this regard. Has the number of such notes declined in India during repent
years ? If yes, give reasons.
cSad esa udnh izcU/k ls vki D;k le>rs gSa\ udnh izcU/k ds lEcU/k esa pkj fu;eksa dh foospuk
dhft,A

vFkokvFkokvFkokvFkokvFkok

xUns rFkk FkksM+s dVs&QVs uksVksa dks fdl izdkj ls cnyk tk ldrk gS\ bl ckjs esa ykxw fu;eksa dk
o.kZu dhft,A D;k gky ds o"kks± esa Hkkjr esa ,sls uksVksa dh la[;k de gqbZ gS\ ;fn gka] rks dkj.k
crkb,A

2. Define a cheque and discuss, its main features. Give specimen of a cheque with
special crossing. 6

Or
Distinguish between a Gift Cheque and a Traveller’s Cheque and describe their
special features.
,d psd dh ifjHkk"kk nhft, vkSj mldh izeq[k fo'ks"krk,a crykb,A psd dk ,d uewuk cukb,
ftl ij fo'ks"k js[kkadu fd;k gqvk gksA

vFkokvFkokvFkokvFkokvFkok

migkj psd rFkk ;k=kh psd esa vUrj Li"V dhft, vkSj mldh [kkl fo'ks"krkvksa dk o.kZu dhft,A

3. Do banks maintain cash balances with Reserve Bank of India and other banks ? If
yes, give reasons. What is meant by ‘Money at Call and Short Notice’ ? Explain its
significance. 6

Or
Give six circumstances in which a banker must refuse payment of a cheque. Can a
banker refuse payment of a bank draft ? Give reason.
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D;k cSad Hkkjrh; fjtoZ cSad rFkk vU; cSadksa ds ikl udn /ku jkf'k j[krs gSa\ ;fn gka] rks dkj.k
nhft,A ^ekax o vYi lwpuk ij izkIr jkf'k* ls D;k vk'k; gS\ bldk egRo Li"V dhft,A

vFkokvFkokvFkokvFkokvFkok

mu Ng ifjfLFkfr;ksa dk mYys[k dhft, ftuesa ,d cSadj dks psd dk Hkqxrku ugha djuk pkfg,A
D;k ,d cSadj ,d cSad Mªk¶V dk Hkqxrku djus ls euk dj ldrk gS\ dkj.k nhft,A

4. What do you understand by periodical balancing of accounts in a bank ? What
procedure is followed for this purpose ? Explain its importance. 6

Or
Why should the stock kept in a godown be insured ? Explain the procedure followed
while insuring the stock. Discuss the meaning and significance of ‘average clause’
in the insurance policy.
cSad ds [kkrksa ds vkof/kd lUrqyu ls vki D;k le>rs gSa\ bl dk;Z ds fy, D;k izfØ;k viukbZ
tkrh gS\ blds egRo ij izdk'k Mkfy,A

vFkokvFkokvFkokvFkokvFkok

,d xksnke esa j[ks eky dk chek D;ksa djokuk pkfg,\ eky dk chek djokrs le; tks izfØ;k
viukbZ tkrh gS] mldk o.kZu dhft,A chek ikfylh esa ̂ vkSlr okD;ka'k* (average clause) dk vFkZ
vkSj egRo crykb,A

5. Explain in detail the duties and functions of a godown-keeper in a bank. 6
Or

What points will you take into consideration while checking the medical bills and
TA bills of bank employees ? Is it possible to verify the details contained therein?
Discuss.
cSad esa xksnke&j[kokj ds D;k&D;k dk;Z rFkk dÙkZO; gksrs gSa\ foLrkj ls o.kZu dhft,A

vFkokvFkokvFkokvFkokvFkok

cSad deZpkfj;ksa ds esfMdy fcyksa rFkk ;k=kk&HkÙkk fcyksa dh tkap&iM+rky djrs le; vki fdu&fdu
ckrksa ij fopkj djsaxs\ D;k muesa fn;s C;kSjs dk lR;kiu djuk laHko gS\ foospu dhft,A

6. Who are the parties to a Demand Draft ? Can a demand draft be crossed ? Who can
purchase such draft and from whom ? 3

fMekaM Mªk¶V ds dkSu&dkSu i{kdkj gksrs gSa\ D;k fMekaM Mªk¶V dks js[kkafdr fd;k tk ldrk gS\ ,slk
Mªk¶V dkSu [kjhn ldrk gS vkSj dgka ls \

7. What is Teller System ? Explain its advantages. 3
Vsyj i)fr D;k gksrh gS\ blds ykHk crykb,A

8. Discuss the advantages of Double Lock System. 3
nksgjh rkyk O;oLFkk ds ykHk crykb,A
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9. What is meant by the term ‘margin’ in banking business ? What is its significance?
How is it determined ? 3
cSafdax O;olk; esa ^ekftZu* 'kCn ls D;k vfHkizk; gksrk gS\ bldk D;k egRo gS\ bls fdl izdkj
fu/kkZfjr fd;k tkrk gS\

10. What is a post-dated cheque ? How does it differ from a stale cheque ? Explain
with an example. 2
mÙkj&fnukafdr psd D;k gksrk gS\ xrkof/k psd ls ;g fdl izdkj fHkUu gksrk gS\ ,d mnkgj.k nsdj
le>kb,A

11. What is a token ? Why is it used in a bank ? What is inscribed on it ? 2
Vksdu D;k gksrk gS\ cSad esa bls D;ksa iz;ksx fd;k tkrk gS\ bl ij D;k vafdr gksrk gS\

12. What is a Delivery Order ? For what purpose is it used in a bank ? 2
lqiqnZxh vkns'k D;k gksrk gS\ cSad esa bls fdl iz;kstu ls iz;ksx fd;k tkrk gS\

13. Why is a Pay-in-slip used in a bank ? What details are required to be given in it at
the time of depositing a cheque in a bank ? 2
cSad esa is&bu&fLyi D;ksa iz;ksx dh tkrh gS\ cSad esa ,d psd tek djrs le; blesa D;k C;kSjk nsuk
vko';d gksrk gS\

14. Explain four qualities of a good godown. 2
,d vPNs xksnke dh pkj fo'ks"krkvksa dk o.kZu dhft,A

15. Mention any two statements that the branches of a bank send to their head office
periodically. 2
cSad dh 'kk[kkvksa }kjk vius iz/kku dk;kZy; dks le;&le; ij Hksts tkus okys fdUgha nks fooj.k&i=kksa
dk mYys[k dhft,A

16. Explain the procedure that you would follow for sending money through telegraphic
transfer. 2
rkj varj.k }kjk /ku dks Hkstus ds fy, vki tks izfØ;k viuk,axs] mldk o.kZu dhft,A

17. What do you understand by double checking in a bank ? Why is it undertaken ?
Give an example of such checking. 2
cSad esa nsgjh tkap ls vki D;k le>rs gSa\ bls D;ksa fd;k tkrk gS\ ,slh tkap dk ,d mnkgj.k
nhft,A

18. By whom are the currency notes issued in India ? What is the highest denomination
of the currency notes issued in India at present ? 2
Hkkjr esa djsUlh uksV fdlds }kjk tkjh fd, tkrs gSa\ Hkkjr esa bl le; tkjh djsUlh uksVksa esa
vf/kdre jkf'k dk uksV dkSu lk gS \


